Information Sheet

Windows Media Player & SAMI caption file  

PC & Mac compatibility

Windows Media Player is currently only supported on the Windows operating system. Microsoft has stopped updating Windows Media Player for Mac. The last supported version was 9. If you are concerned with making sure both Mac and Windows users have access to the captions, you may want to consider dual files: WMV version with SAMI captions and a QuickTime version with QTtext captions or another Mac-compatible format.

Windows Media & Captions: Just Files

This information may be useful to pass along to your web developer.

Captions cannot be embedded in Windows Media.
We will send you two files: 

1. One called a SAMI file, which contains the actual caption data.

2. One called an ASX file, which will coordinate the playback of both the media and SAMI files. The Windows Media file and SAMI file must have the same filename (e.g., spot.wmv and spot.smi) and can be placed in the same directory or folder, or can be placed in separate directories.  Either way, you must ensure that the paths specified in the ASX file reflect the correct location of the video and caption files.  The ASX file we send you will be a sample that your web developer can modify to his/her specifications. We have a separate information sheet all about ASX files that will be very helpful.
On/Off Button:
You may choose to create a custom button for the player interface for users to toggle the captions on and off. 
AOL created their own player skin that contains a cc on/off button: as an example, see any clip marked “CC” at http://video.aol.com/video-category/cnn/101939. 
Instruct your guests:
If you do not want to create a custom button for the player interface for users to toggle the captions on and off, you will need to include on the Web page a brief set of instructions explaining how to turn the captions on and off using Windows Media Player’s menu system.
What we need from you:

We will need a copy of the actual Windows Media file that you are going to use on the web.  Any modification or trim to the media file will throw off the caption file, which is why we ask specifically for the file you plan to use on the web.

We prefer to get the media on DVD. Our second preference would be to download files from your FTP site or to have files dropped onto our FTP site:

FTP Drop Box: captionftp.wgbh.org

User ID: drop

Password: dr0p   (that's a zero in the password)

If dropping onto the FTP site, please call your contact to let them know that files are available.
