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2014 NHTSA Texting and Driving
Promoted Content Calendar

April 3: Website Update - http://www.distraction.gov/
April 3: Distracted Driving Event

April 7: YouTube Partner Content

April 9,11,14: Buzzfeed Posts

April 7—15: Twitter Advertising 

April 16—30: Liz & Betty Stories, campaign extension content TBD

Twitter TV Ad Retargeting 

These behind-the-scenes vines are targeted to people tweeting about TV programs on channels where they would see the Manifesto commercial. These will promote the duration of the campaign.

BEHIND-THE-WHEEL: How We Crashed The Car #justdrive (https://vine.co/v/MMVivnbFI6V)

BEHIND-THE-WHEEL: Go Inside The Car-B-Q #justdrive (https://vine.co/v/MMq7K23DTBH)

BEHIND-THE-WHEEL: Flip 6 In 6 Seconds #justdrive (https://vine.co/v/MMbpm0qMU1l)

BEHIND-THE-WHEEL: Crushed Or Cubed #justdrive (https://vine.co/v/MMbdQQvqJHx)

Manifesto Online Video — C-R-A-S-H
Promoted tweets featuring the online Manifesto video will be targeted to users’ timelines based on keywords and interests. Inspired by the opening scene in the video, tweets will request a 5-letter word from the audience for popular text acronyms. The response should be “crash” after they click to watch the video.

TYPE a 5-letter word for TTYL. #justdrive [VIDEO LINK]

TYPE a 5-letter word for OMG. #justdrive [VIDEO LINK]

TYPE a 5-letter word for LOL. #justdrive [VIDEO LINK]

TYPE a 5-letter word for YOLO. #justdrive [VIDEO LINK]

TYPE a 5-letter word for texting and driving. #justdrive [VIDEO LINK]

RETWEET to remind your friends and followers that if they're texting, they're not driving. #justdrive [VIDEO LINK]

April 7: 

Retweet the Textpert video from @RhettandLink.

*White label promoted Tweet

https://twitter.com/rhettandlink 

https://www.facebook.com/RhettAndLink
@NHTSAgov: You have to be a textpert to have an epic text rap battle like @RhettandLink. Do you have the skills? #justdrive [VIDEO LINK]

@NHTSAgov: TYPE a 5-letter word for texting and driving. #justdrive [VIDEO LINK]

April 8:

Retweet the Clone Road Trip video from @WhatsUpELLE

*White label promoted Tweet 

https://twitter.com/WhatsUpELLE
https://www.facebook.com/WhatsUpELLE
@NHTSAgov: “I don’t know if you realize it, but when you’re texting, you’re like not

there.” -@WhatsUpELLE #justdrive [LINK]

April 9:

Buzzfeed Post #1

Retweet article from @Buzzfeed.

*White label promoted Tweet.

@NHTSAgov: 11 Of The Dumbest Things You Do With Your Phone via @Buzzfeed #justdrive [LINK]

@NHTSAgov: TYPE a 5-letter word for TTYL. #justdrive [VIDEO LINK]

April 10:

@NHTSAgov: Don't do something you regret w/ your phone. #justdrive—11 Of The Dumbest Things You Do With Your Phone via @Buzzfeed [LINK]

April 11:

Buzzfeed Post #2

Retweet article from @Buzzfeed.

*White label promoted Tweet.

10 Facts You Might Not Know About Texting While Driving via @Buzzfeed #justdrive [LINK]

@NHTSAgov: TYPE a 5-letter word for OMG. #justdrive [VIDEO LINK]

April 12:

@NHTSAgov: Here are 10 Reasons Why You Should Just Drive via @Buzzfeed #justdrive [LINK]

April 13:

@NHTSAgov: TYPE a 5-letter word for WTF. #justdrive [VIDEO LINK]

April 14:

Buzzfeed Post #3

Retweet article from @Buzzfeed.

*White label promoted Tweet.

@NHTSAgov: 15 Types 15 Types Of Drivers We’ve All Seen On The Road via @Buzzfeed #justdrive [LINK]

@NHTSAgov: RETWEET to remind your friends and followers that if they're texting, they're not driving. #justdrive [VIDEO LINK]

April 15:

@NHTSAgov: Please don’t be one of these drivers ... via @Buzzfeed #justdrive [LINK]

NHTSA Tone and Voice Responses 

The Texting and Driving conversation, specifically on Twitter, continuously produces a high-volume of comments. Following an audit of the general conservation, we have identified a number of categories that capture the varying positions that the community takes when discussing texting and driving.  

Below are the categories, real user Tweets and the recommended response styles. 

Statements Using Facts, Statistics, etc.

When users are discussing texting and driving and their statement is based on statistics or facts, responses should be agreeable and supportive. Humor should be used if there is an opportunity, but not forced. Due to the nature of these statistics, Tombras will flag these for NHTSA to answer. 

Examples: 

@glen4ont: More people will likely be killed & injured because of texting/distracted driving than even drinking & driving.
@darrenhayes: Texting While Driving Causes: 1.6m crashes, 330,000 injuries & 11 teen deaths annually and is cause of nearly 25% of ALL car accidents
@thehartley: Cops know if you are texting and driving.
Life or Death Scenario 

When users discuss the consequences of texting and driving, responses must be supportive and reiterate the seriousness of the topic. It is important to be cautious when using humor in this context as it could come off as insensitive.  

Examples: 

@certified_dred: I be so serious about texting & driving. I'd just die if someone I cared about, died in a car crash, texting me 
@NHTSAgov: Glad to hear you know better, @certified_dred. Texting while driving is a serious, serious thing that could literally lead to death. #justdrive

@hloches: texting and driving gets me so heated like u dont look cool ur not important u have a death wish

@NHTSAgov: Stay calm, keep both hands on the wheel, and be safe, @hloches. #deathwishesarentcool #justdrive
@breeedanielle: If I tell you I'm driving and you continue texting me I'll assume you want me dead.

@NHTSAgov: You’re just popular, @breedanielle. Luckily it sounds like you know the best thing to do is ignore them while driving. #justdrive

The Stubborn Texter

Some people just don’t want to stop texting and driving and are vocal about it. Responses will reiterate the severity of the situation. Humor will be used in order to create a conversational tone and help drive the conversation. It is important to not come off as sarcastic, which has the potential to create a hostile conversation.

Examples: 

@nickyoussef: It's now legal to look at a maps app while driving. In other words, TEXTING AND DRIVING IS LEGAL AGAIN! HOORAY!!
@NHTSAgov: Being legal doesn’t automatically make it a good idea, @nickyouseff. Look at plaid pants. #justdrive
@jake_spence: Just saw a dude driving while smoking, listening to headphones, and texting. #aintcare
@NHTSAgov: Sound's like a dude that's asking for trouble, @jake_spence. We'd suggest you steer clear of him. #justdrive
@fjtour2: Just had a cop yell at me for texting and driving
@NHTSAgov: Did you yell back “thank you”? Staying focused on the road is the best way to stay away from a crash, @fjtour2. #justdrive
Downplaying Seriousness of Texting and Driving 

When someone compares texting and driving to other objects/tasks in a light-hearted manner, responses will use humor to refute their claims and remind them of the dangers of texting and driving. 

Examples:  

@bigpimpinet: Texting while playing 2k the same thing as texting while driving
@NHTSAgov: Except with one you could be distracted into losing an online video game, and the other could end with a terrible car crash. #justdrive

@michelle_nader: Texting and driving is bad but texting and Instagramming is much more dangerous. You could easily choose the wrong filter.
@NHTSAgov: Doing anything else while driving can lead to something that’s not a pretty picture, @michelle_nader. #justdrive

@roryscovel: I bet all texting while driving car accidents r bc of unnecessary auto-correct
@NHTSAgov: Actually, we bet all texting while driving crashes are because of texting while driving. #justdrive

Community Supports the End of Texting And Driving 

Depending on the context of the comment, responses will be simple and will use a combination of support and humor to create positive engagement. 

Examples:  

@mamzzzz: Texting while driving is so stupid.
@NHTSAgov: Couldn’t have said it better ourselves, @mamzzzz. #justdrive

@briunuhh: Texting & driving? Smh we'll fight
@NHTSAgov: No need for that, @briunuhh. But we know how you feel. It’s head-shakingly maddening. #justdrive

People Who are Taking the Pledge (Officially and Unofficially)

This group of people creates an easy opportunity to respond/RT using humor to reinforce their decision to not text and drive. 

Examples: 

@carolynsgardner: Leaving now! No texting and driving! I shall see you all at Bayside! Save me a seat!!! Look for the blonde in black!! Sparkling water?
@NHTSAgov: Good thinking @carolynsgardner! Spread the word! And will somebody please set her up with a sparkling water?! #justdrive


@brookeburke: Just signed a no texting & driving contract from school. Great idea. Phone in glove box. Voice activation only.#itcanwait. Gotta do it!!!! 
@NHTSAgov: Who says schools aren’t teaching anything useful? Way to go, @brookeburke. And you’re 100% right: #justdrive
Sightings/Claims of Authorities Texting and Driving  

Responses to comments regarding law enforcement who are texting and driving should mostly be avoided, as it can be assumed that these people are themselves on their phone while driving. 

*If it can be determined from the Tweet text, that they’re not behind the wheel, then the response should focus on driving safely and not texting and driving – making no reference to the original claim about law enforcement texting and driving. 

Examples: 

@miilkkk: "Texting and driving is a distraction!" says the cop who uses a radio, radar, dash cam, and laptop.

@NHTSAgov: Driving is already potentially dangerous, @miilkkk, and texting can only add to it. #justdrive 
 

@silvia_bc: I just witnessed a cop texting and driving.

@NHTSAgov: Don’t make driving dangerous by texting, @silvia_bc. Do yourself (and your car) a favor and #justdrive.
 
Eye Witness Criticism of Texting and Driving

Similar to the above, Responses to comments regarding sightings of texting and driving should mostly be avoided, unless it is clear that they are no longer behind the wheel. If responding, Tweets should be supportive of their position and can be humorous depending on the context of the original Tweet.

Examples: 

@brannu007: I just saw an old lady texting an driving.

@NHTSAgov: With age doesn’t always come wisdom, @brannu007. #justdrive
@tararoyaltee: Just saw some lady texting and driving with 3 kids in the back seat. How disgusting!

@NHTSAgov: Not a Mother of the Year contender. At least you know to keep safe with both hands on the wheel, @tararoyaltee. #justdrive
Riding in The Car with Someone Who is Texting and Driving 

Responses to people who are passengers of drivers who are texting and driving should reinforce and support their stance against the act. 

Examples: 

@sammijb: Lacey's seriously giving me an anxiety attack with her texting and driving. Holy shit. Were gonna die.

@NHTSAgov: Maybe you should ask Lacey to give you her phone for now, @sammijb. Temporarily phoneless is better than permanently dead. #justdrive
@lauren_deolive: It's offends me if you won't stop texting/etc while driving with me in the car. I'm offended that you're willing to risk our safety.

@NHTSAgov: .@lauren_deolive. It’s dangerous, it’s disrespectful, and we agree 100%, it’s offensive. #justdrive
Responses to News, Reports and Stories

To support the narrative of the dangers of texting in driving, it will is important to respond and/or RT news organizations that post on the topic. Based the context of the story/report. Responses should be simple and reiterate the #justdrive campaign.  

Examples: 

@time: Study: More teens killed texting while driving than by drunk driving ti.me/10wJ0yb (via @Techland)

@NHTSAgov: A shame, @time. And so completely preventable. #justdrive

@yahoo: N.C. woman apologizes for killing pedestrian when texting while driving: yhoo.it/1ofdCUh Faces a slew of charges, including murder.

@NHTSAgov: A terrible tragedy that could’ve been avoided by simply keeping both hands on the wheel, @yahoo. #justdrive
Those Addicted to Texting and Driving
These comments present an opportunity to interject and connect with those who admit that they are having trouble quitting texting and driving, but are trying to do better. Responses will be conversational and should remind people that it’s best to stop all together.

Examples: 

@roniquea: I really need to stop texting and driving….

@NHTSAgov: .@roniquea …agreed… #justdrive
@waymoflydenu: Almost hit so many ppl texting and driving smh...trying to stop seriously
@NHTSAgov: We hear you, @waymoflydenu. Congrats on making the decision, & next time you think about texting while driving, remember: #justdrive.
Celebrities Responses 

Celebrities and public figures often encourage followers/fans to stop driving and texting. Responding to these Tweets with humor and supportive language has the potential for large exposure. However, it is important to ensure that the public figure/celebrity hasn’t been involved in any illegal activity behind the wheel (e.g., drunk driving, DWI, speeding, reckless). 

Examples: 

Demi Lavato 
@ddlovato: FYI - this is how dumb you look when you are texting while driving.... Hahaha #donttextndrive yfrog.com/h2jc9ofj
@NHTSAgov: It’s not an attractive look, @ddlovato. And of course neither is crashing. #justdrive 

Joseph Gordon Levitt 
@hitrecordjoe: I just heard that texting while driving is statistically more dangerous than drunk driving. That true?

@NHTSAgov: It’s true that [INSERT NHTSA STAT] @hitrecordjoe. And even more tragic in that it’s so easily preventable. #justdrive 
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